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"Between 2008/2009 and 2018/2019, the DoFE approved 4,099,939 migrant workers for

foreign employment, of whom 3,888,046 were men and 211,893 women. Qatar, Malaysia,
Saudi Arabia, the United Arab Emirates (UAE) and Kuwait are the five most popular
destinations among Nepalese labour migrants. Studies have revealed the indicators of abuse
commonly associated with the poor working and living conditions encountered by workers in
their destination countries. These are characterized by low wages, unsafe working
environments, a virtual absence of social protection, a denial of freedom of association -
especially as it relates to the right to form trade unions and other workers’ rights —
discrimination, xenophobia and other indignities. In addition to these problems faced in their
destination countries, workers have reported experiencing considerable pre-departure
exploitation. These include misrepresentation of the nature and terms of work available,
excessive recruitment fees, the delay or cancellation of departures, and a failure to provide
workers with the correct pre-departure documents, including receipts and contracts of
employment and recruitment. (Forced labour, human trafficking and human smuggling under
the pretext of foreign employment are routinely reported. S. Paoletti et al.: Migrant workers’

access to justice at home: Nepal (Open Society Foundations, 2014), p, 18). F?Téf T Nepali
migrants, as with other migrant workers in the region, suffer particularly high levels of abuse
and exploitation. Routine harms include contract substitution and fundamental changes in the

nature or conditions of work, non-payment of wages, unsafe work conditions, inadequate rest,
inhumane housing conditions, and confiscation of identity documents. In more serious cases,
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migrant workers suffer verbal, physical and sexual abuse. Hundreds of workers die while
working abroad each year, often from work-related causes. Women are particularly vulnerable
to serious abuse for reasons of gender discrimination, the isolated nature of their work in
private homes, and irregular status. In some cases, abuses amount to labor trafficking, forced
labor, and debt bondage. Few low-wage migrant workers can access compensation or other
remedies for these violations while working in the Middle East. Vulnerability to exploitation
abroad is often heightened by routine violations committed in Nepal during the pre-departure
phase by individual agents, recruitment agencies, and other private actors. These include
misrepresenting the nature and terms of work available, overcharging on recruitment fees,
delaying or cancelling departures, and failing to provide workers with correct pre-departure
documents, including receipts and contracts of employment and recruitment. These abuses
persist due to a lack of transparency, government oversight, and accountability in the private
recruitment and placement of migrant workers—which also undermine workers’ ability to
access justice for these harms- (Recruitment of migrant workers from Nepal: Country profile /
International Labour Organization, Fundamental Principles and Rights at Work Branch
(FUNDAMENTALS), Geneva: ILO, 2021)

39. #HWF AAHAT ToldEEd & HEAl B M g1 T M Agd A AR A GHS
I WHT World Employment Confederation (formerly CIETT) Ea) Guiding principles

embedded in the Ciett Code of Conduct T Principle 2 — HT Respect for Ethical and

Professional Conduct. Private employment services shall observe the highest principles of
ethics, integrity, professional conduct and fair practice in dealing with jobseekers, workers and
user companies and shall conduct their business in a manner designed to enhance the operation,

image and reputation of the industry. JocTd ‘ﬂ@ %f@f_?,ﬂ qg Ut AT HT Private

Employment Agencies Convention, 1997 (No. 181) WeTafFaal €T &) (|1 "A Member

shall, after consulting the most representative organizations of employers and workers, adopt
all necessary and appropriate measures, both within its jurisdiction and, where appropriate, in
collaboration with other Members, to provide adequate protection for and prevent abuses of
migrant workers recruited or placed in its territory by private employment agencies. These
shall include laws or regulations which provide for penalties, including prohibition of those

private employment agencies which engage in fraudulent practices and abuses. T eqaedr
L ?ii-i\elf%g | M?-I A International Labor Organization (ILO) T General Principles and
Operational Guidelines for Fair Recruitment &1 e YA dig® @Rl gaT . 9.9.9

Labour recruiters should have in place policies and processes, including due diligence, to
ensure that their recruitment activities are conducted in a manner that treats workers with
dignity and respect, free from harassment or any form of coercion or degrading or inhuman
treatment. Labour recruiters should not restrict the movement of, nor abuse or allow abuse of,

workers who are under their protection.” I ey FaT JauHl Rgrd Seoid  WUH]
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